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CANCELLATION & REFUND POLICY

This Cancellation & Refund Policy (“Policy”) applies to the main FanToPark website (“Landing Page”) and
provides a high-level overview of how cancellations and refunds are handled across our business verticals
— FanToPark Play and FanToPark Travel.

Please note:
Each vertical operates under its own detailed cancellation and refund rules, which will apply once a
User proceeds to use that specific service.

1. Scope of This Policy

This Policy applies only to:
e Browsing the Landing Page
e Understanding FanToPark'’s general approach to cancellations/refunds
o Directing Users to the appropriate policies for Play and Travel

This Policy does NOT govern:

e Venue or sports facility bookings (covered by FanToPark Play Refund Policy)
e Travel packages, match tickets, hotels or flights (covered by FanToPark Travel Refund Policy)

2. Vertical-Specific Refund Rules
A. FanToPark Play (Sports Venues & Coaching Services)

Refunds and cancellations for Play bookings are governed by the FanToPark Play Cancellation &
Refund Policy, which includes:

Venue-specific cancellation rules displayed at the time of booking

A standard handling charge deducted from all user-initiated cancellations
Full refund for cancellations initiated by FanToPark or the venue

Standard processing timelines for refunds

Users must review the full Play Refund Policy before completing any booking.
B. FanToPark Travel (Sports Travel Packages & Experiences)

Refunds and cancellations for Travel packages follow the FanToPark Travel Refund Policy, which
includes principles such as:

¢ No refunds on match/event packages

e Refunds on air tickets, hotels, or third-party services strictly as per airline/hotel/operator
terms

o Non-refundable components clearly displayed at booking

e Users must review all Travel package-specific terms prior to purchase.
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3. General Conditions Applicable Across Both Vertical Policies
A. Refund Method

All approved refunds (Play or Travel) will be issued to the original payment method unless otherwise
stated.

B. Processing Timeline
Refund timelines depend on:
e Banks
e Payment gateways
o Third-party service providers
Typically, refunds take 5—7 business days, but delays may occur.

C. Non-Refundable Components

Some services across Play or Travel may be fully or partially non-refundable, as disclosed at the time
of purchase.

D. User Responsibility
It is the User’s responsibility to:

o Review the specific refund policy applicable to their booking
e Check all terms before completing payment

4. Disputes, Errors, and Support
For any concerns regarding cancellations or refunds, Users may contact:
] support@fantopark.com
Please include:
e Booking ID
o Transaction details
e Registered contact information
Our team will assist based on the applicable vertical-specific policy.

5. Updates to This Policy

FanToPark reserves the right to update or modify this Policy at any time.
Changes will take effect upon being posted on this page.
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